
138  

 

 
 

 
 
 

Contents lists available at  

Journal homepage: http://twasp.info/journal/home 

 

Research 

The Issues that Cause Problems to Speak English as a Second Language for 

Undergraduate Students of Sindh, Pakistan 

Ali Siddiqui
1
, Abdul karim keerio

1 

1
MS Scholar (ELDC), Mehran University of Engineering and Technology (MUET), 

Jamshoro, Sindh, Pakistan 
 

*
Corresponding Author :   

Ali Siddiqui 

Email: scorpion_king2893@hotmail.com  
 

Published online :  16 April, 2019 

Abstract: English language speaking is considered one of the most difficult and challenging 

task for language learners. This is a case study, investigating the speaking difficulties of the 

students at University of Sindh, Jamshoro. Also highlights the factors that affect student’s 

practical and communicational aspect of English language. Hopefully the study will be 

fruitful for the L2 learners in Sindh university context and will lead to possible solutions to 

enhance the speaking performance of students. To analyze and interpret data, simple 

percentage tables and graphs were used. The study shows that students were facing number 

of English speaking problem including lack of vocabulary, grammar illiteracy, shyness, 

connecting ideas, lack of practice, inappropriate environment, pronunciation and accent. 

Based on the findings of study, it was recommended that there is need of extra classes on 

communication practice activities. However, teachers should play their active role to 

encourage students and to overcome shyness. Teachers should expose Students in front of 

class by providing maximum opportunities in practical activities. Moreover, vocabulary also 

plays main role, teacher should engage students in vocabulary building exercises.

Keywords: English, speaking, issues, undergraduate, students, Sindh, Pakistan

1. Introduction 

In Pakistan, English possess an influential status. It is taught as a obligatory subject and most 

of the subjects are in English medium. Several attempts have been made to provide it 

exceeding acceptance and unresolved place in Pakistani society. Parveen, S. (2013) says that 

in Asia, Pakistan is the third largest country having approximately 20 million speakers out of 

180 million. In the present era, number of masses living and using diverse languages 

nevertheless English is the only language that empowers people in overpassing all fences and 

interruptions of geography and language. In the field information and technology, English 

language, mainly in speaking, has presumed most significant and essential status in modern 
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world. Speaking is considered to be the most important language skill. Hornby (1995), says 

that by speaking language, learners will be can be examined more in real life situation. 

Tarigan (1990) argues that speaking skills developed in childhood is preceded with listening 

skill. The English language is one of the most common languages to learn and the most 

spoken language around the world. Many people prefer to learn the language in order to place 

them in a better and secure position and to communicate easily with more people around the 

globe. English language might be a popular to learn, but not necessarily mean the language to 

master. There are many challenges faced by people while learning English language and if an 

individual is quiet aware of these before, he stands as much greater chance of mastering the 

language. 

1.1. Objectives of the study 

a. To find out the major factors of English speaking problems at graduation level. 

b. To come up with the suitable suggestions for the improvement of speaking English 

language. 

 

1.2. Research Question 

a. What problems are faced by the students while speaking in English? 

b. What are the causes behind English language speaking problems? 

 

1.3. Purpose of the study 

This study examines the English language speaking problems of the students at university of 

Sindh. Moreover, it highlights the factors affecting their speaking performance. It also aims 

to find out all the possible problems that students are facing while speaking in English 

language. I will try to find out that what students do when they face problems while speaking 

English. This study is likely to help students in improving their English speaking skills. 

 

2. Literature Review 

Language is the most important area of human development and communication. People use 

language to convey their message. To persuade and educate, language connects and links the 

people with each other. Now the world is becoming a global village and people are getting 

closer with each other than any other era of history, at this stage requirement of global and 

international language rises much more than past. Sarwar (2002) adds that in Pakistan, 

English subject is taught in institutes as compulsory subject. English is the language of 

instruction as well as source scientific teaching at all levels. According to Nunan (1999), we 
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need linguistic competence, an adequate vocabulary and mastery of syntax to speak in 

another language. Johnson (1995) argues that second language students need communicative 

competence in order to take part in class to gain more learning from their academic 

atmosphere. Here Nunan (1999) has suggested that for speaking target language we need to 

learn the vocabulary and syntax of that particular language. Most of the students apply such 

practices in their first language and face the spectators with good level of confidence. Sa’ad 

(2007) argues that moderate classes are more effective and there are positive impacts on 

learning as well. He gives the view that effective learning will take place only when classes 

are moderate. If the ratio of students increases then there are less chances of learning most 

probably. Nunan (1999) explains that the speaker needs communicative competence which 

includes not only linguistic competence but also a range of other sociolinguistic and 

conversational skills which help s/he to know about how to say what to whom and when. The 

less the students in the class, the more learning will take place. It is clear that number of 

students matters a lot when it comes to learning.  

 

2.1. Classroom Speaking Activities 

In second language classroom students want their teachers to provide them feedback based on 

their performance. However, speaking is totally a different case and should not be treated as 

same manner. Harmer (1991) stresses that lessons, activities, and the errors made by students 

let the teacher to decide his reaction within class. He further states that if the teachers correct 

whenever there is a problem, the conversational flow and the purpose of speaking activity 

will be demolished. Pointing out towards student’s mistakes can further demotivate the 

student and there can be negative effects on learning. Baker & Westrup (2003) suggests that 

the teachers should always correct the students’ mistakes positively with encouragement.  

 

3. Methodology of the Study 

This study aims to find out the English language problems and its causes. The study was 

quantitative in nature and statistical method was applied to analyze the data (SPSS).  

 

3.1. Population 

Students of three departments of Sindh University Jamshoro (Institute of Business, Mass 

communication and Physics) constituted population of this study.  

 

3.2. Sample 
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The participants were selected from three departments of university of Sindh. The total 

number of students consists of 30 students, 10 participants from each department. The age 

varied from 20 to 23 years. In Sampling, the ratio of male and female students was 1:1. 

Sample was collected directly. 

 

3.3. Research Instrument 

A questionnaire was framed with twenty items. Likert scale was used to get the response of 

participants. The instruments employed to accumulate data for this study were close ended 

questionnaires. The questionnaire was delivered to each student of respective department.  

 

4. Data collection 

The questionnaires were responded by thirty students (male and female) from three 

departments of University of Sindh, Jamshoro, Sindh, Pakistan. All the students responded 

voluntarily. Before filling the questionnaire, proper instructions were given for purpose of 

easement.  

 

4.1. Data Analysis Procedure 

All the collected responses of the students were analyzed in SPSS. Considering the nature of 

the study, the descriptive statistics analysis was more suitable. Frequencies and percentages 

were used. Every class was observed with detailed description. The researcher also discussed 

the strong and weak points of these classes. 

 

4.2. Descriptive analysis 

The collected data was investigated by using descriptive statistics. Through the use of 

descriptive statistics, features of speaking problems were displayed according to their mean 

value in descending order. The table below shows the detailed description of each item with 

descriptive properties.  

 

 

 

 

 

Descriptive Statistic Table 
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                                         Items N=30 

in 

whole 

Min Max Mean Std. Dev 

1) Feelings problem in speaking due to English  

vocabulary 
 1.00 5.00 2.0667 1.11211 

2) I am feeling difficulty in speaking English 

language because of less grammar knowledge 
 1.00 5.00 2.3333 1.15470 

3) Mother tongue does not affect the accent of 

English language 
 1.00 5.00 2.9000 1.32222 

4) There must be a rule that students have to speak 

English otherwise they will have to pay fine 
 1.00 5.00 2.2667 1.33735 

5) Students feel shyness in speaking English because 

they think if they will speak wrong English; rest of 

the class will laugh on them 

 1.00 4.00 1.7000 .87691 

6) University teachers deliver the lecture in English 

totally 
 1.00 5.00 2.7333 1.08066 

7) Mother tongue creates problem in learning English  1.00 5.00 3.2667 1.31131 

8) Our teacher encourage us when we speak in 

English 
 1.00 5.00 2.1333 1.13664 

9) I am satisfied with teacher’s method of teaching  1.00 5.00 2.7000 1.20773 

10) I can speak English with my classmates very easily  1.00 5.00 2.5333 1.13664 

      

 

 

4.2.1. Processing Summary 

Table 1 Reliability 

Case Processing Summary 

 N % 

 

 

 

Cases 

Valid 30 100. 

Excluded 0 .0 

Total 30 100.0 

a. Procedure of variables and Leastwise deletion 

\ 

4.2.2. Reliability Statistics 

Reliability Statistics 

Reliability Statistics 
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C. Alpha 

 

Total number of Items 

.870 20 

 

4.2.3. Frequencies of each items                                                    

 Statistical Presentation Of Item 1 

                1)  I feel problem in speaking English because of lack of Vocabulary 

 Frequency/ Percent

< 

Valid> 

Percent 

{Cumulative 

Percent} 

 

 

 

Valid 

Strongly Agree 10 33.3 33.3 33.3 

Agree 13 43.3 43.3 76.7 

Neutral 4 13.3 13.3 90.0 

Disagree 1 3.3 3.3 93.3 

Strongly 

Disagree 

2 6.7 6.7 100.0 

Total 30 100.0 100.0  

The above table shows that 13 participants out of 30 are agree to the statement that they feel 

problem in speaking English because of lack of vocabulary.10 participants strongly agree to 

the statement. So the result shows that majority of the participants are in favor of the 

statement given. 

 

 

 

2) I feel problem in speaking English because of grammar illiteracy 

 Frequency Percent% Valid 

Percentage 

Cumulative 

Percentage 

 

 

 

 

Valid 

Strongly Agree 7 23.2 23.1 23.3 

Agree 13 43 43.4 66.7 

Neutral 5 16.6 16.7 83.3 

Disagree 3 10.0 10.0 93.3 

Strongly 

Disagree 

2 6.7 6.7 100.0 

Total 30 100 100  

Statistical Presentation Of Item 2 
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The above statistical figure demonstrates that 13 participants out of 30 are agreeing that due 

to grammar illiteracy they are unable to speak English. 7 participants are strongly agreed with 

the statement. So the majority of the participants do have grammar illiteracy problem. 

 Statistical Presentation Of Item 3 

The above table shows that 10 participants out of 30 believe that mother tongue does affect to 

the accent of English language. 9 participants believe that mother tongue does not affect the 

accent of English language.  

Statistical Presentation Of Item 4 

3) Mother tongue does not affect the accent of English language 

 Frequency, Percent, Valid,.. 

Percent 

Cumulative,<

. Percent 

 

 

 

 

Valid 

Strongly Agree 5 16.7 16.7 16.7 

Agree 9 30.0 30.0 46.7 

Neutral 3 10.0 10.0 56.7 

Disagree 10 33.3 33.3 90.0 

Strongly 

Disagree 

3 10.0 10.0 100.0 

Total 30 100.0 100.0  

4) There must be a rule that students have to speak English otherwise they will 

have to pay fine 

 Frequency Percent Valid 

Percent 

Cumulative 

Percent 

 

 

 

 

Valid 

Strongly Agree 9 30.0 30.0 30.0 

Agree 14 46.7 46.7 76.7 

Neutral 1 3.3 3.3 80.0 

Disagree 2 6.7 6.7 86.7 

Strongly 

Disagree 

4 13.3 13.3 100.0 

Total 30 100.0 100.0  
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The above table shows that 14 participants out of 30 agreed, there must be a rule to speak 

English otherwise they will have to pay fine. 9 participants strongly agree to the statement as 

well. So the majority of the participants are in favor of above mentioned statement. 

Statistical Presentation of Item 5 

  

The above table shows that 14 participants out of 30 strongly agree to the statement that they 

do feel shy when they speak English because they are afraid of speaking wrong English. They 

think that the class will laugh at them. 12 participants agreed to the statement as well. Hence, 

majority of the participants favored to the statement. 

Statistical Presentation Of Item 6 

6) University teachers deliver the lecture in English totally 

 Frequency Percent Valid 

Percent 

Cumulative 

Percent 

 

 

 

 

Valid 

Strongly 

Disagree 

2 6.7 6.7 6.7 

Agree 14 46.7 46.7 53.3 

Neutral 6 20.0 20.0 73.3 

Disagree 6 20.0 20.0 93.3 

Strongly 

Disagree 

2 6.7 6.7 100.0 

Total 30 100.0 100.0  

5)  Students feel shyness in speaking English because they think if they will     

speak wrong English; rest of the class will laugh on them 

 Frequency Percent` Valid~ Percent Cumulative~ 

Percent 

 

 

 

Valid 

Strongly 

Agree 

14 50 50.5 50.3 

Agree 12 36.6 36.7 86.8 

Neutral 2 6.2 6.6 93.3 

Disagree 2 6.3 6.7 100.0 

Total 30 100 100 
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The above table shows that 14 participants out of 30 agreed that university teachers deliver 

their lectures in English. Hence the majority favored the statement. 

Statistical Presentation Of Item 7 

                     7) Mother tongue creates problem in learning English 

 Frequenci

es 

Percent

age 

Valid.P Cumulative 

Percentage 

 

 

 

 

Valid 

Strongly 

Agree 

3 10 10.1 10.2 

Agree 6     20.03             20.1 30.0 

Neutral 8 26.5 26.6 56.7 

Disagree 6 20.2 20.5 77.8 

Strongly 

Disagree 

7 23.3 23.3 100 

Total 30 100.0 100.0  

Statistics above mentioned in the table shows that the majority of participants are stating that 

Mother tongue does not create problem when they learn English.  

Statistical Presentation Of Item 8 

 

                     8) Our teachers encourage us when we speak in English 

 Frequency Percent Valid 

Percent 

Cumulative 

Percent 

 

 

 

Valid 

Strongly 

Agree 

10 33.3 33.3 33.3 

Agree 11 36.7 36.7 70.0 

Neutral 6 20.0 20.0 90.0 

Disagree 1 3.3 3.3 93.3 

Strongly 

Disagree 

2 6.7 6.7 100.0 

Total 30 100.0 100.0  

 

The above table shows that the majority of the participants are having a view that their 

teachers encourage them to speak in English. Hence the majority of participants favor the 

statement. 
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Statistical Presentation Of Item 9 

9) I am satisfied with teacher’s method of teaching 

 Frequency Percent Valid 

Percent 

Cumulative 

Percent 

 

 

 

 

Valid 

Strongly 

Agree 

5 16.7 16.8 16.5 

Agree 9 30. 30 46.7 

Neutral 9 30.0 30.0 76.6 

Disagree 4 13.3 13.3 90.0 

Strongly 

Disagree 

3 10.0 10.0 100.0 

Total 30 100.0 100.0  

The above table shows that 14 participants out of 30 favor the teacher’s method of teaching in 

classroom. It is therefore, majority are agreed with ratio of 30% with the above mentioned 

statement. 

Statistical Presentation Of Item 10 

 

Table of last item above have shown that majority of participants are of the view that they 

can speak English with their classmates. 15 out of 30 agreed with the statement with 

statistical contribution of around 50%. 

                 10)        I can speak English with my classmates very easily 

 Frequenc

y 

Percent Valid 

Percent 

Cumulative 

Percent 

Valid Strongly Agree 4 13.1 13.4 13.6 

Agree 15 50.0 50.0 63.3 

Neutral 4 13.3 13.3 76.7 

Disagree 5 16.6 16.7 93.3 

Strongly 

Disagree 

2 6.7 6.6 100.0 

Total 30 100.0 100.0  
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5. Few Suggestions and Conclusion 

The findings indicate number of causes behind student’s failure to speak English, even after 

doing their graduation. The problems faced by students include vocabulary, grammar 

illiteracy and shyness, connection of ideas, lack of practice, inappropriate environment, 

pronunciation and accent. The study examines the factors that reduce students English 

speaking abilities. In addition, the study also focused on suitable solutions of these hurdles. 

To conclude, students thought that vocabulary, grammar illiteracy and lack of confidence 

(shyness) were the main factor in most cases that created hindrances in their speaking. The 

possible suggested elucidations in study to overcome their problem in speaking English, 

includes that there should be more exercises or activities that can develop their vocabulary 

and speaking. Teachers should motivate students to speak more and overcome the shyness 

problem. There should be extra classes for English speaking and in those classes there should 

be rule to speak only English in order to get competence in English language. This will boost 

their confidence level in English speaking. Based on findings from the study above, 

following suggestions can be proposed that there is need of extra classes on speaking English 

language in Sindh region of Pakistan. There should be rule to speak only English when it 

comes to learn the language. The teachers should encourage students to overcome their 

shyness and buildup the confidence of students in speaking. Teachers should motivate the 

students to actively take part in speaking English activities. There is need of focus on 

vocabulary building exercises. The suitable environment should be provided to the students 

so that they can practice without any external hindrances. Another main issue is the 

interference of L1 while speaking English. The learner of second language being a student 

first usually thinks in his or her mother tongue, and then translates it into the target language. 

So, there are more chances of inaccuracies because the structure of interference of first 

language. It is therefore, the process of conversion reduces the creativeness amongst students. 
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