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Abstract: In last twenty years, reforms in public management have become a significant 

subject in several developing and developed countries. Previous studies have tried to assess 

the implementation of NPM in several aspects like effectiveness, change and improvement. 

The aim of this study is to empirically examine the direct influence of management 

style/support, decentralization, accountability and environmental characteristics (socio, 

political and bureaucratic) as moderator on the direct relationship between key NPM 

constructs and perceived organizational performance. The quantitative data was collected 

from public sector from Pakistan through a structured questionnaire (n = 453). The data was 

analysed through AMOS 23.0. The results indicated the significance for the adoption of NPM 

in the public sector of Pakistan. The results of this study also confirm the need of 

‘modernization’ amongst policy-makers and public service managers. The results also 

confirm that the adoption of management style/support from private sector in public sector 

could be more effective than traditional. Moreover, this study highlights that over-

politicization of the public sector is considered as negative trend towards the adoption of 

NPM reforms in public sector organizations. The findings of this study will helpful for 

managers to develop appropriate strategies to improve public sector performance in 

developing countries.    

Keywords:  Management style; Decentralization; Accountability; New Public Management; 

Environmental characteristics; Perceived Organizational Performance 

1. Introduction 

 In last twenty years, reforms in public management have become a significant subject in 

several developing and developed countries. Its importance has augmented in reaction to 

ideological, economic and institutional changes, in addition to its ability to determine the 

development of government efficiency and as a reaction to denigrations of the expensive 

public sector. By considering these important factors, public sector restructurings have 

become a global trend (Behm, Cummane, & Bennington, 2000; Johnston, 2011; Larsen, 
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2015). This advanced approach has brought a drastic change in public sector organizations‟ 

culture. It is the application or expansion of systematic and methodological techniques, 

regularly utilizing comparisons that are developed to examine and run public organization 

operations more smoothly. These transformations intended to improve the efficiency and 

quality of the public sector, and the implementation of policies more effectively (Flynn, 

2002; Frederic, 1998; Islam, 2015). Numerous international organizations and several 

governments have considered New Public Management (NPM) as the framework through 

which organizations and governments are advanced, and public sector organizations re-

engineered to “strengthen the connections between government and the mechanisms, both 

in government and civil society that are responsible for how well government works for 

public service” (Islam, 2015; Ketl, 2000). 

Growing attention towards NPM is apparent in numerous claims for instance “a paradigmatic 

change”, “an inevitable movement” (D. G. Osborne, 1992), which would be appropriate to 

the management systems of the majority of countries to resolve the ineffectiveness and 

inefficiency of their establishment. On the other hand, New Public Management skeptics 

point to these initiatives, as they ask whether NPM fits in all countries “a one-size-fits-all 

approach”. For example, for NPM to be an international trend, it ought to be embraced by 

countries other than “Anglo-Saxon nations”. However, NPM has engrossed the attention of 

several people from many diverse countries, supporters perceive NPM as a globally pertinent 

model (Thomas, 2009). Although, proof of the flourishing shift of such strategies to countries 

other than “Anglo-Saxon countries” is tremendously limited (Roger, 2010). 

Several previous studies (Common, 2017; Denhardt & Denhardt, 2015; Hyndman & Lapsley, 

2016; LÊgreid, 2017; Pollitt & Bouckaert, 2017; Verbeeten & Speklé, 2015) attempted to 

examine the implementation of NPM in different states and in different aspects like 

effectiveness, improvement or change. These studies have broadly been undertaken in most 

of the developed countries around the globe; but have scarcity of studies in developing 

countries like Pakistan. So, this scarcity must be acknowledged with more study. This study 

is significant as it aims to empirically examine factors that affect the efficacy of NPM in 

Pakistani public sector. This study is important as it investigates few of the elements that play 

key role in the success or failure of this reformation process. 

Taking into consideration the abovementioned study gap and need of NPM consideration, the 

basic purpose of this study is to analyze that how NPM has influenced and enhanced the 
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efficiency and effectiveness of public sector organizations. Pakistan government remains 

under constant pressure from global lending agencies like “International Monetary Fund, the 

World Bank and Asian Development Bank” etc to privatize its institutions. As such shifting 

towards an open market economy and stepping back of public institutions is uphill task to do. 

This study will have implications for scholars and managers, as it will aim to create a new 

perceptive of the reforms executed by the Pakistani government sector and of the attitude of 

public servants toward the reforms. Sequentially, we can investigate the opinions, views, 

beliefs and attitudes of people engaged in the adoption and implication of NPM conception, 

and who effects policy formation in the government sector of Pakistan. 

The remaining paper is structured as follows. First, we summarize a theoretical framework. 

Second, we recommend the study model and hypotheses. Third, we deal with the 

methodology. Fourth, we conduct an empirical study. To conclude, we discuss the limitation 

and possible future research. 

2.   Theoretical framework 

The adoption of NPM reforms and private sector models in Pakistani public administration 

sector is the focal point of this study. Private sector management style practices, 

decentralization, accountability, and environmental characteristics will be the key variables 

we consider as the part of implementation process of NPM practices in Pakistan. 

The development of New Public Management practices is basically determined by unstable 

socio-economic and political atmosphere of global market, as well as the influence of 

political administrative system of every country put pressure on other countries government 

to better their role (Alford & Freijser, 2018). Additionally, there is a global drift towards the 

convergence of public sector organizations, which, in line with Pollitt, is associated to the 

element and principles of NPM (Ferlie & Parrado, 2018; Maranto, 2018). Modification allied 

to NPM have been made in several countries to guarantee the convergence of public sector 

practices with private sector organizations, which has introduced a drift of significant 

meeting with its model. As the external pressure from the IMF develops, the Pakistan 

government needs to look other ways to eradicate this pressure by altering its practices. 

The study presented here indicates that the comparatively simple recognition of NPM 

measures in Pakistan has been to some extent because of a large recognition that few 

measures of managerial accountability and modernization are compulsory to implant skilled 

practice and to offset long-standing issues of clientelism and nepotism and in the government 
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sector organizations. The financial slum has presented backers of reformation with a chance 

and the era since 2008 has notice a major convergence of programs throughout the political 

gamut. 

Several academicians have noticed that environmental elements may effects the acceptance of 

NPM various countries (Atnashev & Balobanov, 2016), signifying that the doctrine of NPM 

can be inclined by many intrinsic contextual elements. The effect of the socio-economic 

perspective, government, clientelism and patronage, in addition to the globalisation and the 

influence lending agencies will positively or negatively effects public management reforms. 

Management support plays significant role in the failure or success of an organization. 

Andrews and Van de Walle (2013) investigate techniques in which individual actions and 

institutional perspective interact to form the execution of technological modernizations. This 

provides opportunities to managers to get maximum from of employees. Key characteristics 

of the institutional framework, such as routines, work procedures, control, workflow patterns 

and coordination mechanisms both restrain the implementation of new technology (Almqvist, 

Grossi, van Helden, & Reichard, 2013). By considering the key role of management support, 

it is worth studying the management support as an essential feature in perceived performance 

in the perspective of NPM in a developing country like Pakistan. 

Decentralization has frequently been allied with political developments that have slight to do 

with NPM. Furthermore, the word „decentralization‟ is a wide idea that has been discussed by 

diverse academics in diverse ways. According to Falleti (2005) “decentralization is a process 

or reform consisting of a number of public policies that transfer responsibility, resources, or 

authority from a higher to a lower level of government”. There are several ways in which 

authority, resources and responsibility may be diffused. In this study we focus on 

administrative decentralization. Managerial decentralization engages the shift of power for 

service delivery to bottom line of employees in public sector. The lower level presumes self-

sufficiency for public financial control, public policy management and fiscal problems 

(Drechsler & Randma-Liiv, 2015). This provides opportunities to managers to get better 

results from public sector organizations. By considering the significance of administrative 

decentralization, it is worth studying the role of decentralization as an essential feature in 

perceived performance in the perspective of NPM in a developing country like Pakistan. 

Different NPM ideas were based on the supposition that improved accountability would 

enhance performance. However, the empirical data that this has occurred is indecisive 
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(Lægreid & Verhoest, 2010), and proof of whether performance capacity directs to improved 

accountability is limited (Bouckaert, Halligan, & Van Dooren, 2015). The link involving 

accountability and performance is described by contradictions does not lead towards 

accountability for performance (Arnaboldi, Lapsley, & Steccolini, 2015). Several studies 

determined the significance of accountability in organizational performance, accountability 

dilemma to undermine people trust  (Poister, 2010) and accountability improve performance 

(Dubnick, 2011). By considering the significance of accountability in organizational 

performance under NPM practices, it is worth studying the accountability as an essential 

feature in perceived performance in the context of NPM in a developing country like 

Pakistan. 

Macroeconomic considerations, political system and bureaucratic behavior are affecting the 

performance of public sector organizations in Pakistan. Elias Sarker (2006) highlighted the 

key factors (i.e., state efficiency, economic development, higher level of administrative 

structure and formal economy) for the accomplishment of NPM reforms in developing 

countries. Thus we can see the applicability of NPM in developing states being inclined by 

the political and socio economic factors. By considering the significance of these 

environmental characteristics in organizational performance under NPM practices, it is worth 

studying the moderating role of these environmental characteristics as an essential feature in 

perceived performance in the perspective of NPM in a developing country like Pakistan. 

3. Hypothesis development 

This study includes five constructs in the research model, all constructs adapted from existing 

body of literature. Three hypotheses (H1-H3) examine the direct influence of constructs on 

perceived performance under NPM in a developing country like Pakistan. Moreover, H4a-c 

tests the moderating role of environmental characteristics between management style, 

decentralization and accountability. Based on these literature backed assumptions, a study 

model has been proposed. Figure # 01 shows the model of this study. 

Successful execution of modernizations with high embedded levels of task interdependence 

specially needs major shifts to the prevailing public sector perspective. Metastructuraion 

actions taken by managers to organization, support, and legitimize the required new public 

sector perspectives are therefore vital to successful execution. Expanding the main effects 

model, the efficiency of management support is as,   
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H1: Management support will positively influence the perceived NPM performance.  

NPM utilized decentralization as an important practice in its “toolkit” toward the depiction 

that government more proficient (S. P. Osborne, Radnor, Kinder, & Vidal, 2015). NPM 

practitioner argued that managerial decentralization would ease the terms of public services. 

Furthermore, numerous studies discussed that decentralization may lead to other managerial 

advantages, ensuing in lower government expenses, its support of modernization and staff 

enthusiasm (Pollitt & Dan, 2011), provide good services to people (Singh & Ghuman, 2013). 

Similarly, decentralization can lead to a better coordination among diverse levels of 

government (Akilli & Akilli, 2014). Thus we can hypothesise,  

H2: Decentralization will positively influence the perceived NPM performance. 

The NPM practices put emphasis on the performance and outputs. Enhanced horizontal 

accountability of top management might enhance institutional learning but not democratic 

power (Bovens, Goodin, & Schillemans, 2014). According to Frederickson and Dubnick 

(2014) that if promises related to accountability are to be executed then the processes of 

accountability need to be implemented in the complex political framework in which they are 

likely to perform. Therefore, 

H3: Accountability will positively influence the perceived NPM performance. 

Acceptance of NPM reform in a specific country depends on the existing political 

environment in the country. The most general aspects which effect public sector reforms are 

stability, commitment interest, and political neutrality. All these elements are interconnected. 

It is only when political neutrality is established that the New Public Management 

mechanisms like performance management can be freely established in the management of 

the country. Political stability helps the states to develop enduring plans. Positive thinking of 

the political leadership can have an important effect on reform activities. The above 

arguments are true mostly in the developing states. If we examine the case of Modernizing 

Government Program in Pakistan, the instability of the government in addition to the alliance 

character of governance influences development activities. The majority of the reform 

movements in the country has no continuity and is left behind when the political leadership is 

changed. 

H4a: The negative relationship between management style and perceived NPM performance 

is moderated by environmental characteristics, such that the relationship is stronger when the 
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role of environmental characteristics is lower and the relationship is weaker when the role of 

environmental characteristics is higher.   

H4b:  The negative relationship between decentralization and perceived NPM performance is 

moderated by environmental characteristics, such that the relationship is stronger when the 

role of environmental characteristics is lower and the relationship is weaker when the role of 

environmental characteristics is higher. 

H4c: The negative relationship between accountability and perceived NPM performance is 

moderated by environmental characteristics, such that the relationship is stronger when the 

role of environmental characteristics is lower and the relationship is weaker when the role of 

environmental characteristics is higher. 

Figure 01 

 

 

 

 

 

 

 

 

4. Methodology 

The study investigates how management style, decentralization and accountability and the 

moderating role of environmental characteristics contribute to the organizational performance 

and successful implementation of public management policies in developing nations. The 

moderating role of cognitive absorption further deepens the analysis and enhances the scope 

of finding. 

4.1. Questionnaire design  

The survey questionnaire employed to gather data had three segments. It contained two 

distinct segments: (i) general and demographic characteristics, (ii) proposed model 
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constructs‟. The items and scales for constructs were adapted from earlier literature 

(Christensen & Lægreid, 2015; Elbanna, Andrews, & Pollanen, 2016; Rosenbloom & 

Piotrowski, 2016; Savi & Randma-Liiv, 2015; van der Kolk & Kaufmann, 2018). Each item 

was considered on a five-point Likert scales anchored by “strongly disagree” (1) and 

“strongly agree” (5). The authors are fluent in English and Urdu, and they translated the 

English version of the questionnaire into Urdu before translating it back into English to check 

the quality of the translation. This bilingual approach helped in ensuring the translation was 

accurate and valid in both languages. We interviewed few employees to refine the 

questionnaire. To improve the quality of the measures further, we asked many experts to 

review the questionnaire, including PhD students and professors in the field of education with 

significant experience in different survey methods. They suggested minor changes regarding 

the wording, the sequence of some questions, and the outline of the questionnaire. Based on 

their suggestions, the final questionnaire was further improved. To check the reliability and 

internal consistency between the questions associated with each variable, “Cronbach‟s alpha” 

tests were conducted. All variables were reliable, given that reliability was greater than 0.70. 

 

4.2. Sample population and data collection 

We target the people from grade 17
th

 to grade 20
th

 or above from public sector organizations 

as our study population. People in these grades are mostly leading the department. To obtain 

the feedback and content validity on the basis of understandability we first present all items 

to a convenience sample of 19. There were no major issues found. Further, they were pilot 

tested with 67 students (57% male and 43% female), and were deemed to be reliable 

(Cronbach‟s α in Table # 02). To increase the reliability of the data, no reward or incentive 

was offered in any technique of data collection used in this study. While 495 respondents 

completed the questionnaire, we eliminated 42 responses because of missing data or not 

properly filled. Thus, we obtained 453 valid replies (331 were male, and 122 were female) 

(see Table # 01).  

 

 

 

 

 

 

Table # 01:- Demographics. 
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4.3. Common method bias 

According to P. M, Mackenzie, Lee, and Podsakoff (2003), when data gathered from only 

one source at the same moment, the issue of common method biasness may impact the 

validity of the study. In the current study, to check the common method biasness “Harman‟s 

single-factor” test was performed. The outcomes show that the value is below the cut-off rate 

of 17.53%. Thus, the outcome confirms that there is no severe concern of common method 

biasness. 

5. Data Analysis 

Both structural and measurement model fit were obtained by using AMOS 21.0 “analysis of a 

moment structures” software. The “structural equation modeling” (SEM) time analysis was 

used to obtain desired results from hypothesized relationship. It has been determined that 

SEM method is the best way to test the relationship between multiple indicators and criterion 

constructs (Chin, 1998). Moreover, SEM permitted the modelling with unobservable latent 

constructs and approximates a model uncontaminated with measurement errors. Furthermore, 

AMOS is well equipped with strong method that combines both confirmatory factor analysis 

(CFA) and regression to concurrently estimate the both structural and measurement model 

(Hair, Black, Babin, Anderson, & Tatham, 2006, 2009). AMOS is also really good in 

estimating the moderating relationship and formative measures. Additionally, AMOS is only 

calculated the suggested relationships for the latent variable but also represent the graphical 

interpretation. Hence, we used AMOS to describe the hypothesized relationship in this study. 

The construct used in this study underwent through the testing process and we have examined 

the convergent validity and reliability through the measure of "Cronbach's alpha", "factor 

loadings" and "average variance extracted" (AVE) (Hair et al., 1998). We conducted CFA 

to test the validity of the items and found that all the constructs exhibits recommended a 

Measures Items Frequency (%) 

     

Gender 

Male 331 73.07 

Female 122 26.93 

 

Education 

Bachelor 147 32.45 

Master 204 45.03 

MS/PhD 102 22.52 

 

Job Experience 

≤ 5 years 95 20.97 

≥ 5 - ≤10 years 161 35.54 

≥ 10 years 197 43.49 
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level of reliability (Cronbach‟s alpha >O. 70). Factor loading for each construct items was 

found be above the acceptable limit i.e., factor loadings>0.60. Finally, AVE of each 

construct has exhibited that each construct value is above the recommended cutoff limit 

i.e., AVE >0.50. AVE greater than 0.50 implies that latent factor at least explaining 50% 

of the variance among the items. 

CFA was conducted by using AMOS to study whether the measures of the study show 

factor loadings higher than 0.7 (Hair et al., 2010). Results are revealed in Table 1.  CFA is 

usually used to test the correctness of the item-factor toning and train for factor 

association analysis. The CFA outcome indicates that the indices for the overall fit of the 

proposed model are valid because the resulting values (0.736 to 0.986) fall within the 

desired cut-off for loading values. The Cronbach‟s Alphas of the corresponding 

constructs were all  greater than the 0.80 thresholds. CR and AVE both achieved a 

satisfactory level.  

Table-2, Factor loadings and reliabilities 

  Loading Cronbach’

s Alpha 

CR AVE SQRT 

AVE 

Management Style       

 Item # 01 0.906     

 Item # 02 0.905 0.885 0.910 0.771 0.878 

 Item # 03 0.820     

Decentralization       

 Item # 01 0.954     

 Item # 02 0.954 0.976 0.967 0.907 0.952 

 Item # 03 0.949     

Accountability       

 Item # 01 0.948     

 Item # 02 0.939 0.981 0.958 0.882 0.939 

 Item # 03 0.931     

Environmental 

characteristics 

      

 Item # 01 0.886     

 Item # 02 0.885 0.928 0.913 0.725 0.852 

 Item # 03 0.820     
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 Item # 04 0.811     

Perceived NPM       

 Item # 01 0.921     

 Item # 02 0.915     

 Item # 03 0.912 0.948 0.948 0.819 0.905 

 Item # 04 0.872     

Note: CR= Composite Reliability, AVE= Average Variance Extracted, SQRT AVE= Square 

Root of Average variance extracted 

 

In addition to convergent validity, we also determined the discriminant validity of our 

proposed constructs in multiple ways. First, we examined the “ square-root of average 

variance extracted” (AVE) (Chin, 1998) for each of construct used in our study. Results 

exhibit that AVE of each construct is greater than the inter-construct correlations. AVE> 

inter-construct correlations showed that there is no issue of discriminant validity. The 

inter-construct correlation matrix is present in table 3, which indicate that AVE (shown 

as bold and diagonal) of each construct is higher than respective variable correlation. In 

the second method, we examined the cross-loading among the constructs and found all 

values are above the suggested level, signifying the lack of cross-loading problem. Table 

5.6 represent the cross loading of each construct and component. There is no serious issue 

of cross loading found and hence, it concluding considerable level of discriminant 

validity. 

Table 3, Square of correlation between latent variables 

Sr. #  1 2 3 4 5 

1 Management Style 0.878     

2 Decentralization -0.169 0.952    

3 Accountability 0.289 0.098 0.939    

4 Environmental 

characteristics 

0.247 0.349 0.446 0.852  

5 Perceived NPM 0.212 0.155 0.281 0.389 0.905 

Note: N = 453 Boldface numbers are the square root of the AVE of each construct. 
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To examine the measurement and structural model fit, we connected all items on their 

respective construct and simultaneously we also tested it single with single method factor. It 

exhibit all the variables from proposed research model that is, management style, 

decentralization, accountability, and cognitive absorption and dependent construct perceived 

organization performance under NPM. To test the measurement model, all the items were 

correlated. Measurement model fit indices are shown in table 3, which shows considerable 

model fit.

Table 4, Measurement and Structural model fit indices 

Required Values CMIN/DF<5 GFI>.90 AGFI>.90 NFI>.90 IFI>.90 CFI>.90 RMSEA<.10 

Measurement Model X
2
(267.985)=109, 

X
2
/df= 2.459 

0.936 0.910 0.970 0.982 0.982 0.057 

Structural Model X
2
(158.338)=59, 

X
2
/df= 2.684 

0.949 0.921 0.978 0.986 0.986 0.061 

Further, to test the structural model fit, all co-variants were removed and only structural 

path was added which reflected the path of proposed relationships. Results show a good 

model fit with all indices is above the cutoff limit. Measurement and structural model fit 

indices are presented in table 4. Structural model fit indices are above the required limit, 

such as GFI>0.90, AGFI>0.090, NFI>0.90, IFI>0.090, CFI>.090 and RMSEA <0.01, 

hence indicate good model fit.  

Results from the structural analysis yield support for H1, H2, and H3. Results indicate that 

socialization (Hl: p = 0.285, p<.001), social comparison (H2: p = 0.213, p<.001), 

enjoyment (H3: p = 0.116, p<.001) are significant predictor of excessive use of mobile-

based SNS. Therefore, structural analysis finds the support for all the hypotheses (Hl-H3) 

which are fully supported. 

 

 

 

 

Figure 02 
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The moderating effect of environmental characteristics was examined through the below-

stated hypotheses: 

H4a: The negative relationship between management style and perceived new public 

management performance is moderated by environmental characteristics, such that the 

relationship is stronger when the role of environmental characteristics is lower and the 

relationship is weaker when the role of environmental characteristics is higher.   

H4b:  The negative relationship between decentralization and perceived new public 

management performance is moderated by environmental characteristics, such that the 

relationship is stronger when the role of environmental characteristics is lower and the 

relationship is weaker when the role of environmental characteristics is higher. 

H4c: The negative relationship between accountability and perceived new public 

management performance is moderated by environmental characteristics, such that the 

relationship is stronger when the role of environmental characteristics is lower and the 

relationship is weaker when the role of environmental characteristics is higher. 

The graph, showed in Figure 3a representing the moderating effect of environmental 

characteristics with management style and the graph, showed in Figure 3b representing the 

moderating effect of environmental characteristics with decentralization, while the graph 

showed in Figure 3c representing the moderating effect of environmental characteristics with 

accountability. 
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Figure 3a, showing the moderating effect of environmental characteristics with management 

style 

 

 

 

 

 

 

 

Figure 3b, showing the moderating effect of environmental characteristics with 

decentralization 

 

 

 

 

 

Figure 3c, showing the moderating effect of environmental characteristics with 

accountability 

 

 

 

 

 

6. Discussion 



pg. 230 
 

In this study, we examine the role NPM practices by integrating management style/support, 

decentralization, accountability, environmental characteristics and perceived organizational 

performance. Our study provides several theoretical and managerial implications for scholars 

and managers. 

Our results confirm the significant role of private sector management style/support on 

perceived performance under NPM in Pakistan. This result is in line with earlier studies 

(Baraldi, Kalyal, Berntson, Näswall, & Sverke, 2010; Sami, Jusoh, & Qureshi, 2016). In 

addition the findings related to the decentralization is consistent with earlier studies (Bossert 

& Mitchell, 2011), where people find it as one of the key construct for the significant 

improvement in public sector performance. Moreover, the results also confirm the 

significance of accountability to improve the performance of public sector organizations in 

developing countries like Pakistan. This result is consistent with previous studies (Bossert & 

Mitchell, 2011). In the context of Pakistan, environmental characteristics have significant 

influence on the role of accountability and management style/support. This result was 

expected, because of too much political interference of politicians in public sector 

organizations. 

This study contributes theoretically by establishing the moderating role of environmental 

factors in perceived organizational performance under NPM practices. The study also 

provides the understanding of the implementation of NPM practices in the public sector. 

Moreover, it also explores the factors influencing public sector organizations in developing 

countries like Pakistan. Moreover, the study also provides vital insight to the practitioners to 

develop an efficient communication strategy in developing countries based on the motivators 

of NPM. The study suggests that the aggressive communication may be initiated to make the 

employees more aware of new practices. In addition, this study also guides the policy makers 

from developing countries, now it is compulsory to shift the their public sector organizations 

from traditional management system to new public management practices to compete private 

sector organizations.  

Like all other studies, current study also has few limitations, which may offer opportunities 

for future study. First, the context of study is limited to the single developing country. The 

sample is limited to public sector employees from one province of Pakistan, which may limit 

the generalizability of the findings. Future studies can employees from both private and 

public sector organizations and other provinces also. Second, the variables used in current 

study have been measured at a single point of time. Future studies may consider the 

longitudinal technique to confirm the results.  
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